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PURPOSE 

This formative evaluation looks at the first prototype of the Be Here Now exhibit, also known as 
the Meditorium.  This exhibit was designed for a single user and consists of a clock that counts 
up to 120 seconds, a clicker, and a counter that indicates how many times the clicker was 
pressed.  (See Figure 1)  Visitors are instructed to sit, focus on their own breathing and press 
the clicker every time they are distracted from their breathing while the clock is running.    

 

In this study, we observed and then interviewed visitors who entered Be Here Now to try to 
characterize the visitor experience at this exhibit.  More specifically,  

• What did visitors try to do at the exhibit 

− Did they stay for the full duration (2 minutes)?  If not, when did they leave and why did 
they leave? 

− Did they use the clicker to count their distractions? 

− Did they put on the earphones? 

• How did they feel during and after the experience 

• What, if anything, did visitors think about 

− What types of distractions did they have? 

− What did they think trigger those distractions? 

− What, if anything, did they think is the point of the exhibit? 

• What, if anything, was the ‘payoff’ for this exhibit experience 
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Figure 1.  Be Here Now Exhibit  

a. From the outside  

 

 

b. On the inside 
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METHOD 

We watched every third person that entered Be Here Now, who was 8 years old of older.  When 
the floor was very quiet, we observed every person who entered as separated by a 10-minute 
gap.  The evaluator noted how many people entered, when the visitor being observed entered 
and left, if they put up the rope indicating that the exhibit was occupied, and demographic 
information.  Because the screen was somewhat translucent, the evaluator was also able to 
note if the person sat down and if they were using the clicker, as well as the final count 
displayed. 

After the visitor left the exhibit, the evaluator approached the visitor for an interview.  The 
interview questions are in Appendix A along with the observation protocol. 

DATA COLLECTED 

• N =18 

Age Group 
Count   

(out of 18) 
 

Age Group 
Count   

(out of 18) 

Child  5  Male  5 

Teen  5  Female  13 

Adult  8    

 

Group Type
1
 

Count   
(out of 18) 

Individual Adult 4 

Individual Child 4 

Individual Teen 5 

Multigenerational 3 

Adult Peer 2 

 

RESULTS 

What did visitors try to do at the exhibit 

How long did visitors stay inside Be Here Now? 

On average, visitors stayed 2:47 (median) and 3:06 (mean) inside the exhibit.  The breathing 
and counting experience requires 2:00, and we found that 13/17 (76%) visitors stayed longer 
than the required 2 minutes, enough time to start and finish the task. 

                                                
1
 Groups may enter, but usually, only one person would stay inside. 
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Figure 2.  Exhibit holding time.  The black bar indicates those people so stayed for less than 2 minutes.  
Recall that the task asks for 2 minutes.  Overall, median = 2:47, and mean = 3:06. 
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Three visitors reported leaving before they heard the bell ring.  They explained why they didn’t 
finish the exhibit task: 

Visitor1: I figured I wasn’t able to do it right anyway, and there are lots of exhibits so 

eventually I’d find something cool anyway. 

Visitor3: Because I wanted to do something else. 

Visitor14: [I] got bored. 

 

Did visitors use the clicker? 

Fifteen out of 18 visitors knew to press the clicker when they were distracted.  One of the three, 
who did not, spoke English as a Second Language and had reported not understanding the 
instructions.  Figure 3 shows the number of times, or the final count, visitors pressed the clicker.  
Note that two of the three people who did not understand what the clicker counted did not press 
the clicker at all. 
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Figure 3.  Number of times visitors pressed the clicker 

Histogram of number of times a visitor pressed the clicker 

0

1

2

3

4

5

0         2 4         6 8         10 12         14 16         18 20         22 24         26

Count

 

 

What else did visitors do? 

We also found that  

• Three of the 18 visitors said they had difficulties understanding what to do.  More 
specifically,  

Visitor6: read instructions. [I] couldn’t really figure it out until I read it twice.  

Visitor10: I didn’t understand what to do. I tried [to read] but didn’t understand the 

instructions [ESL] 

Visitor12: I felt rushed reading the instructions, knowing there was a line. I pressed 'start' 

before reading the instructions 

 

• Eleven out of 18 visitors saw the earphones; everyone who saw the earphones put them on.   

• Thirteen out of 18 visitors entered alone. 

• Everyone who entered sat down. 

• Sixteen out of 18 visitors put up the rope to indicate that the exhibit was occupied.  
However, other visitors came into the exhibit for 4 of these visitors, even though the rope 
was up. 
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What, if anything, did visitors think about while trying to meditate 

What types of distractions did they have? 

We asked the 15 visitors who indicated that they were counting their distraction, what thoughts 
they counted, and then grouped them into five categories; visitors thought about: 

• Something outside of the museum, usually something from their lives  (8/15) 

Visitor8: memories of times when I’ve done something similar 

Visitor2: rapping on stage 

Visitor5: thinking about my family. 

Visitor9: random things -- soccer, swimming because the earphones reminded me of being 

underwater, climbing Mount Everest 

Visitor13: started thinking about numbers. 

Visitor14: I thought about stuff about my friends, school, pets, clothes. 

Visitor15: school, homework that was due, what time we were going to leave 

Visitor16: thought about my dog. 

• Something or someone else inside the museum  (6/15) 

Visitor1: I’m distracted by noises, I was thinking about what my son was doing 

Visitor6: was my mom looking for me? 

Visitor7: little kids screaming.  

Visitor8: whenever I noticed noises, started thinking about what the noise may be.  

Visitor12: Mainly [my] attention was focused on my daughter. I was also interrupted by 

another child, so I was thinking about that. 

Visitor13: what else was there in the museum. 

• The immediate task and the exhibit itself  (3/15) 

Visitor7: focused on the [tasks I was instructed to do], like 'do I click the button now?'. 

Wasn’t sure whether my mind was wondering 

Visitor17: how much this sucked. 

Visitor18: what was going to happen  

• One’s own physical state  (1/15) 

Visitor2: focus on breath, drooling 

• [No answer]  (2/15) 
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What did visitors believe triggered their distracting thoughts? 

We then asked visitors what they thought may have triggered those distractions.  They believed: 

• Some external stimulus from the immediate environment started them thinking (4 visitors) 

Visitor1: noise 

Visitor6: I heard some noise, and thought maybe she came in to see where I was. 

Visitor7: noises. 

Visitor8: noise 

• The task itself caused them to have those thoughts (3 visitors) 

Visitor2: being told to focus 

Visitor7: instructions -- they almost pre-set your mind to wander. 

Visitor12: I was trying not to have thoughts [so that actually triggered distractions]. Have a 

hard time trying to relax and meditate. 

• It was their own thoughts and feelings  (2 visitors) 

Visitor1: my mind tends to wander 

Visitor15: maybe I was having fun here and didn’t want to go. 
 

Half of the people (9/18), however, did not know and could not identify a ‘trigger’ for their 
thoughts. 

 

Did the final count of distractions surprise them?   

6/18 visitors were surprised by the final count of distractions.  They expected the count to be 

• Higher than it was (5 visitors) 

Visitor1: yes, I thought it would be higher. I’m easily distracted 

Visitor2: thought I would get worse [the number would be higher] 

Visitor6: 1st one -- at home I try to meditate, so I’m surprised how much my mind wandered. 

2nd one -- not really, because of the number I got the first time 

Visitor9: I think its an underestimation of the # of times my mind actually wandered. I 

focused on salient, visual images on my mind [and only clicked on those]. There were 

probably other thoughts connected to these [where I didn’t click] 

Visitor10: yes -- it’s less for me [compared to husband?] 

• Lower than it was (1 visitor) 

Visitor16: a little, usually because I don’t get that distracted easily. 
 



 

9 

 

 

 

 

The others were not surprised.  As they explained: 

• They expected it to be high (4 visitors) 

Visitor7: no -- when I’m going to sleep, it takes a long time because my mind doesn’t stop. 

It’s kind of like anxiety, an anxious feeling 

Visitor12: no. I find that it happens a lot. I start a conversation and not finish it. 

Visitor14: no -- I usually can't focus easily 

Visitor15: no, because I can't be focused all the time and sometimes my mind wanders off 

• They expected it to be low (1 visitor) 

Visitor11: no, because I have a little brother and I have to ignore him a lot. He would do this 

[tug at sleeve] and I ignore him. 
 

Seven out of the 18 visitors were not surprised and did not offer any explanation as to why. 

 
 

What did visitors think about the exhibit and the experience? 

How did they feel during and after the experience? 

We asked visitors how they felt while inside Be Here Now and how they felt after they had 
exited the exhibit.  We then plotted their responses according to two dimensions, Pleasure and 
Arousal, based on ratings collected by Russell and Mehrabian (1977) from 300 subjects for 151 
words denoting different emotions. The plot shows that 

• While they were inside Be Here Now 

− Most (14/18) visitors experienced positive emotions, represented by the circles on the 
right half of the plane.  

− Of these 14, 10 said they felt peaceful, calm or relaxed, as shown in the lower, right 
quadrant. 

− 4/18 visitors had negative experiences, feeling frustrated, confused or dissatisfied.   

• Afterwards,  

− Most (14/16) visitors described a positive emotion. However, 3 of the visitors who had 
felt relaxed inside Be Here Now reported feeling more chaotic or less calm once they 
stepped outside. 

− One visitor moved from the right to the left, less pleasant, part of the plot.  She felt 
frustrated at herself for not doing as well as she thought she could at the meditation 
exercise. 

− Three out of the 4 visitors who reported feeling negative emotions inside said they felt 
the same after stepping out of Be Here Now.  They remained confused, frustrated or 
disappointed by the experience: 
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Visitor1: disappointed that I couldn’t finish the whole thing 

Visitor4: confusion 

Visitor12: it wasn’t worth my time because of the distraction. I expected more out 

of it because of the line forming outside. I thought it would be more exciting. 

Visitor17: same.  Retarded -- after waiting in line for nothing 
 

− One of the 4 visitors, however, reported feeling frustrated by the meditation activity but 
came out more curious about the subject matter. 

Visitor9: I wanted to learn more about meditation technique. No real feeling, just a 

desire to know more. 

 

Figure 4.  Visitors’ emotions while they were inside Be Here Now and after they left the exhibit 
space.  Each orange circle represents one person’s response while inside.  A blue circle indicates how a 
visitor felt after exiting. 
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What did visitors think was the point of the exhibit? 

Most visitors (13/18) thought the exhibit had a point:  

• It shows how difficult it is to quiet the mind (6 visitors) 

Visitor1: shows you how many times you can be distracted, how hard it is to sit still, be calm 

and meditate on ourselves. 

Visitor3: Trying to show me how many things you’d hear when you’re trying to concentrate 

on something. Show the obstacles you’d encounter when you’re trying to do something. 

Visitor4: I’m assuming that it’s trying to tell you that your mind is always running. It’s telling 

you not to have thoughts, but while you’re staring at the clock, what else are you 

supposed to do? Of course you’re going to think about the point [of sitting there]. 

Visitor6: trying to say how distracted you can be anywhere in the world, whether you’re in 

the valley [in nature?] or the hustle bustle of the city. 

Visitor16: probably -- shows you that you get distracted easily now and then. 

Visitor18: how many times you get distracted in the silence. 

• It’s a place to take some down time (5 visitors) 

Visitor7: to be able to take a break, spend a moment for yourself, empty your mind, not 

focus on other things other than breathing. I really liked it. It helps you to stop and 

remember to breath. 

Visitor8: don’t always have to be active, ok to chill out for a while. 

Visitor11: how it felt to be really alone. Really cool. 

Visitor12: I need to make time for myself with quiet time, to focus on me. Away from 

distraction. 

Visitor15: trying to show me what you can stay relaxed if you’re not thinking of anything or 

hearing anything. 

• It helps our mental health (1 visitor) 

Visitor2: to help your mental state 

• It teaches us something about meditation (1 visitor) 

Visitor9: according to the instructions, stream of consciousness interrupts meditation 

techniques. [I felt that] the explanation [about meditation and yoga] was limited. I 

wanted to know more about how people who do daily meditations can accomplish it. 

 

Four visitors did not know what the point of Be Here Now was.  And, one sarcastic teen saw no 
point to the exhibit at all:  

Visitor17: [the point was] to discover what the booth was. 
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Overall, did visitors find the exhibit experience interesting? 

On average, visitors thought Be Here Now provided a Somewhat Interesting experience. 

Interest Rating 
Count   

(out of 18) 

Interesting 4 

Somewhat Interesting 7 

Neutral 4 

Somewhat Uninteresting 2 

Uninteresting 1 

 

Visitors mentioned a variety of reasons why they thought the exhibit was interesting: 

• It provided a different type of experience (6 visitors) 

Visitor5: it was different. Something where you can be alone in it. 

Visitor7: just the fact that the exhibit exists -- telling people its ok to relax.  

It’s different the 2nd time [referring to the visit she interrupted this interview to do], 

more focused.  

Kind of a therapeutic experience 

Visitor8: very different from the rest of this place. Experience that I don’t have very 

often. 

Visitor10: a different experience for me 

Visitor11: really cool because [you can] just sit there and breath, if distracted you can click 

the button. Interesting to see how you feel when alone. 

Visitor15: because if you didn’t hear anything, headphones help. 

• The idea that you can be distracted is interesting (2 visitors) 

Visitor1: I’m always interested in the fact that I’m easily distracted, especially when I have 

my eyes closed. Other ideas pop into my mind. 

Visitor6: something you never really think about. How many times you actually get 

distracted in 2 minutes 

• The visitor had complete control (1 visitor) 

Visitor2: made me do everything, I did nothing [couldn’t elaborate with probing] 

• Its physical design was appealing (1 visitor) 
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Visitor3: I like how it was made, with the Japanese dressing thing [beads at the door]. I 

liked the chair, how it was kind of tilted forward 

 

Visitors also talked about what was not interesting to them about the experience: 

• It needs to be improved (2 visitors) 

Visitor9: wanted to know other people’s experience. 

Visitor12: this type of exhibits needs a more isolated and quiet area to be effective, not in 

a warehouse like this. 

• There’s no reward (2 visitors) 

Visitor16: you didn’t really do anything but relax. 

Visitor17: waste of my time 

• It was confusing (1 visitor) 

Visitor4: I didn’t get the scientific [principle behind the exhibit]. It’s just like going to 

sleep, when you think about something else. I just didn’t get it. 

• It was not exciting enough (1 visitor) 

Visitor13: wasn’t that exciting 
 

Two visitors did not give any explanation for their reaction.  

 

SUMMARY 

Most visitors (15/18 or 83%) knew what to do inside Be Here Now: to use the clicker to count 
their distractions.  It appears that few people had difficulties with the instructions.2 Furthermore, 
most (13/17 or 76%) of the visitors stayed for the entire 2-minute countdown period, long 
enough to complete the task.   

A little over half (8/15) visitors who counted their distractions reported being distracted by 
thoughts that were not about their immediate environment (e.g., the noise in the museum).    We 
were initially concerned that it would be too noisy in the exhibit for people to concentrate.  The 
finding that some people can be distracted by other, internally generated distractions is an 
indication that the exhibit can provide enough isolation from the general hubbub of the larger 
Exploratorium for people to try to meditate on the museum floor. 

                                                
2
  One person reported having to read it twice, another initially felt rushed and did not thoroughly read the 

instructions because of the line outside the exhibit, and one person was an ESL visitor who may have had 
difficulties understanding the instructions in English. 
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Most visitors thought there was a point to the exhibit, though five visitors were either not sure 
what the exhibit’s intention or did not think it had a point.   The other 13 (72%) felt that the 
exhibit demonstrated something about the mind, meditation or mental health, or that the exhibit 
provided a needed respite from the rest of the museum floor.   

In fact, the most popular reason visitors gave for finding the Be Here Now experience interesting 
was that it provided a very different type of experience compared to the rest of the 
Exploratorium (6/18 or 33%).  And, 14/18 (or 78%) of the visitors reported feeling pleasant 
emotions, with 10/18 saying that they felt “relaxed” or “peaceful”, while inside Be Here Now.  
These findings suggest that visitors appreciate Be Here Now because it offers a place to be 
quiet, and in some cases, alone, within the larger museum that is often chaotic, noisy, and 
overwhelming.  

On the other hand, some visitors also thought that the exhibit could be improved by: providing 
information about how others performed (1 visitor), making it more quiet (1 visitor), making it 
more clear as to its point (1 visitor), and making it more exciting (1 visitor), Two visitors said that 
they were dissatisfied because they didn’t think there was any reward to the experience itself.  
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APPENDIX A 

Observations 

Observe and interview individuals not groups.  Do not observe/interview anyone under 8.  
Choose every 3rd person who enters unless it is very slow; then, choose every individual as 
separated by at least 10 minutes. 

 

Entry time: _______________________ 

Exit time: ________________________ 

 

Wait to enter? YES NO 

Enter alone?  YES NO 

Sit?  YES NO 

Put up rope?  YES NO 

Other people enter while visitor is inside?  YES NO 

 

Clock when leaving ___________________ 

Final count on counter _____________________ 

 

Other observations… 
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Questions  

1. Before entering that exhibit, what, if anything, did you think you would find or experience 
inside? 

 
2. Can you tell me what you did once you were in that exhibit? 
  
 
3. Did you see the earphones inside? YES  NO 
 

a. Did you put them on? YES  NO 
 
 
4. Did you use this [show button] inside the exhibit?  YES  NO 
 

a. Do you remember, how many times did you press the button? 
 

b. What if anything does that number mean to you? 
 

c. Did that number surprise you?  How so/Why not? 
 
 
5. [Only if the numbers meant distractions or other thoughts] 

a. Can you say a little bit about what thoughts came into you head that you counted? 
 

b. What do you think triggered those thoughts? 
 
 
6. Why did you choose to exit the exhibit when you did? 
 
7. Can you tell me how you felt while you were inside the exhibit? 
 
8. What about when you left the exhibit? 
 
9. In general, how interesting did you find that experience?  Would you say that was … 

Uninteresting Somewhat 
Uninteresting 

Neutral Somewhat 
Interesting 

Interesting 

 

10. What made it ____________ for you? 
 
11. In your opinion, what was that experience all about?  What was it trying to show you if 

anything? 


